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Working with Individuals
with Brain Injury
A Professional’s Guide

Brain injury can be difficult to diagnose, but knowing how to identify and 
work with an individual who has sustained a brain injury can lead to a 
more productive relationship with them. This tip sheet is intended to offer 
information on screening for possible brain injury and provide strategies 
for engaging an individual in an appropriate plan of care.

A brain injury is acquired through traumatic or non-traumatic results. A traumatic brain injury 
(TBI) is an alteration in brain function, caused by an external force, including falls. A 
non-traumatic brain injury is the result of an internal source, as from a stroke. 

What is a Brain Injury?

Symptoms Causes

•   Physical: including seizures, headaches     
    fatigue, weakness, and paralysis
•   Sensory: including impaired    
    coordination, speech, vision, and balance
•   Cognitive: including impaired reasoning  
    or memory, slow thought process,    
    difficulty making decisions, reading and  
    writing
•   Social: including agitation,    
    impulsiveness, emotional instability, and  
    lack of initiative

•   Falls
•   Sports/Recreation Accidents
•   Brain Tumor
•   Stroke/Aneurysm
•   Infection
•   Motor Vehicle Accidents
•   Assault/Violence
•   Shaken Baby Syndrome
•   Lack of Oxygen (Anoxia)
•   Exposure to Toxic Substances

A Partnership Approach

Screening Questions

After an individual has experienced brain injury, he or she may feel a loss of control in 
many aspects of life. They may feel inferior or unequal as a partner in the roles previously 
held. A partnership approach can be an effective way to negotiate solutions to thinking 
and behavior problems. One of the key steps in this process is to establish and maintain 
open communication. You can do this by:

•   Discussing performance and expectations
•   Providing gentle, realistic comments about behavior
•   Identifying success and addressing areas of concern directly and without delay

If you know or suspect that someone has sustained a brain injury, use the following 
questions to determine if additional assistance is needed:

1. Was your head hit?
2. Were you choked, suffocated, shaken or strangled?
3. Did you lose consciousness or feel dazed or confused?
4. Are you having trouble concentrating, organizing or remembering things?
5. Are you experiencing emotional changes such as irritability, sadness or lack of motivation?
6. Are you experieincing headaches, vision and/or hearing problems or loss of balance?

BIAV provides personalized information and referral assistance to clients and technical 
assistance to professionals. For information on these services, contact us.

This article is provided for informational and educational purposes only. The information is not intended as a substitute for professional 
advice, diagnosis or treatment, and you should not use the information in place of the advice of your medical, psychological, or legal 

providers.

This project is supported [in part] through state general funds (Contract #16-002A) administered by the Virginia Department for Aging and 
Rehabilitative Services (DARS).

2810 North Parham Road
Suite 260

Richmond, Virginia 23294

info@biav.net
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