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Scope of Services

Who does BIAV provide services to?

« Persons with brain injury

 Caregivers of persons with brain injury

» Professionals providing services to persons with brain injury
« General public

What do those services include?

Outreach & Support

» Resource facilitation

« Trauma registry outreach

« General inquiries

* Host support group in Richmond

« Support group leader training across the state

Education

« Conferences
» Webinars

* Presentations
» Workshops

» CBIS Training

Public Awareness

» Social media campaigns
* Monthly e-newsletters
« Community presentations

Advocacy

» Involvement in legislative and policy arenas
« Distribute self-advocacy tools and resources
» Host Virginia Brain Injury Awareness Day during General Assembly Session

Camp Bruce McCoy

» Recreational camp for persons with brain injury in Chesapeake, Virginia

» Must be 18 years or older to apply

« Specific physical and cognitive abilities are required; please visit the Camp Bruce McCoy
website page for more information



2810 North Parham Road
Suite 260
Richmond, Virginia 23294

info@biav.net

How can I access these services?

» By phone; Monday - Friday, 9:00 AM (EST) to 5:00 PM (EST)

* Online chat; go to our website to start live-chatting

« Resource request forms; go to our website to fill out a form for more detailed information
» Website resources; available 24/7

Services NOT provided by BIAV:

+ Case management

 Service Planning

+ Crisis intervention

 Financial Assistance

« Psychological Counseling

* Medical consultations or diagnoses



